Guideline for Final Exam Questions
TEC 5133 Total Quality Systems

	Purpose:
	We practice what we learn in Total Quality.  Since each team has become experts in the subject before leading a class discussion, the team owns the subject.  To further enhance the total ownership, each team will develop a set of questions for us to use in the final exam.  This is empowerment in learning.

Please use the following guidelines to design and develop the questions that are expected to be of high quality.


	Format:  
	We will use only multiple choice questions for the final exam.  


	Multiple Choice:  
	We will have exactly four (4) choices for each question.  Each choice will be independent from each other.  In other words, please do not use “All of the above” type of choice.  There is only one (1) best choice for the answer.

Here is one example of the multiple choice question from a previous class:

[bookmark: _GoBack]Which of the following is the most important factor in the quality of an existing labor pool?
a. Quality of public education
b. Basic knowledge and skills
c. Age of workers
d. Dollars spent on education.
Answer –b.


	Team Responsibility:

	1. Develop a total of eight (8) multiple choice questions on the subject that the team is assigned to.
2. Provide (mark) the correct answer to each question.
3. Submit the questions in a Microsoft Word file as a team assignment on the time defined in D2L.
4. Up load the question file in the Locker for the whole class in D2L, to share with other teams.   


	Instructor’s Role:
	1. The instructor will select four (4) to five (5) questions from each team as a part of the question bank for the final exam.
2. The instructor may make editorial changes, revise the questions, or completely rewrite the questions.
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